Questions about screen-based multimedia presentations
Section 1 - Assessing Needs

Multimedia presentations such as interactive gallery guides, collection information systems and educational and promotional DVDs have become popular with museums and their visitors. 

Q 01) Would multimedia presentations help your organization to fulfill its aims and objectives?
(  Yes

(  No

(Tick yes, if your organization already uses multimedia presentations.)

Q 02) If ‘yes’, do you need:

(  just one presentation

(  about five different presentations on different topics

(  more than 10 presentations on different topics

Q 03) Have you asked your visitors if multimedia presentations would be useful to them?

(  Yes 

(  No

(If ‘yes’, please provide a short explanation.)

Q 04) If software was available that would enable you to make multimedia presentations for your institution without needing to learn any computer programming, would you use it?

(  Yes

(  No

Section 2 – Skills and Resources
If you were to make a multimedia presentation for your museum:

Q 05) Have you any previous experience in making a multimedia presentation or a web site?

(  Yes

(  No

Q 06) Would others assist you?

(  Yes

(  No

(If yes, how many people?)

Q 07) Is there anyone in your organization that could help with the following:

(  multimedia or web site design

(  multimedia or web site authoring

(  specialist staff working in other areas of IT

(  graphics design working with paper-based projects

(  graphics production and editing

(  sound production and editing

(  video production and editing

(  other forms of asset production and editing

(  W3C accessibility guidelines

If possible, rate the competency level of the help, by putting the following numbers after each line in Q 07: 1 = high, 2 = moderate, 3 slight.

Q 08) Do you think you could you secure any funding for the making of your multimedia? 

(  Yes 

(  No

(If yes, approximately how much funding might be available?)

Q 09) How much time do you think you/your team could commit to the project.

Number of days = 

Q 10) Would time committed to the project be:

(  full time

(  part time

(  both full and part time

Section 3 - Audiences
Who would your multimedia presentation be aimed at?

Q 11) Would you like to involve students in making your multimedia presentation?

(  Yes

(  No

Q 12)  Would your multimedia presentation be aimed at specific groups of visitors, or for visitors in general?

(  specialist

(  general

(If specialist, please state who they are)

Q 13) Would your multimedia presentation be aimed at improving access for visitors with specific disabilities and or impairments?

(  Yes

(  No

Q 14) If ‘yes’ to the above, please indicate the type of visitors you intend to design for:

(  those with sight impairment

(  those with hearing impairment

(  those with motor impairment

(  those with other impairments– (please state)

Section 4 - Format and Equipment Issues
If you were to make a multimedia presentation for your museum:

Q 15) What media types would you like to include?

(  pictures

(  sound

(  video

(  animations

(  other – (please state)

Q 16) Which of the following equipment for making a presentation do you have access to?

(  computers

(  scanners

(  microphones

(  still camera

(  video camera

(  video editing

(  other – (please state)

Q 17) Which of the following equipment for delivering a presentation do you have access to?

(  computer

(  monitor

(  touch screen

(  data projectors (beamers)

(  loadspeakers

(  other – (please state)

Q 18) What type of Internet access do you have?

(  modem

(  broadband (please state bandwidth, if applicable)

(  don't know

(  none

Q 19) Do you personally maintain your computer and download new software onto your system, or do you rely upon a system administrator?

(  I conduct maintenance and downloads

(  a system administrator conducts maintenance and downloads

Q 20) If you rely upon a system administrator to maintain your computer and download new software do you find it easy to liaise with them and get updates and modifications made to your system?

(  yes

(  no

Q 21) If you have Internet access, which browser do you use?

(  Explorer

(  Mozilla

(  Firefox

(  Netscape

(  Safari

(  Opera

(  Don’t know

